
 

 

 

tPl;by; kw;Wk; /my;yJ itj;jparhiyapypUe;J 
tpLtpf;fg;gl;lgpd; cq;fs; gps;isiag; guhkupj;jy; 

 

cigNahfkhd Kftupfs;  
west 
sussex  

 

  

 
Patient 

Safety 
Coiianorative 

  
mtrufhy gFjpfs; cs;s itj;jparhiyfs;: 
Royal Alexandra Children’s Hospital 

Eastern Road, Brighton BN2 5BE 

Princess Royal Hospital „,'6,.. 1 , tr, r, 

Lewes Road, Haywards Heath RH16 4EX 

Surrey and Sussex Healthcare NHS Trust East 

 

Surrey Hospital 

Canada Ave, Redhill, Surrey RH1 5RH 

Western Sussex Hospitals NHS Foundation Trust 

 gpd;tUtd cl;gl: 

St Richards Hospital 

Spitalfield Lane, Chichester PO19 6SE 

Worthing Hospital 

Lyndhurst Rd, Worthing BN11 2DH 

Minor Injuries Units (MIU) or Urgent Care Centres 
Bognor Regis War Memorial Hospital 
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- Minor Injuries Unit 

Shripney Road, Bognor Regis, PO22 
9PP

 

jpwe;jpUf;Fk; Neuq;fs; fhiy 9- gpw;gfy; 5, jpq;fl;fpoik  – 

nts;spf;fpoik (tq;fp tpLKiwfs; jtpu) 
 

Crawley Urgent Treatment Centre - Crawley 

Hospital West Green Drive, Crawley RH11 7DH 

 jpwe;jpUj;jy; 24 kzpj;jpahyq;fs;, xU thuj;jpy; 7 ehl;fs; 
Horsham Minor Injuries Unit - Horsham Hospital 

Hurst Rd, Horsham RH12 2DR 

jpwe;jpUf;Fk; Neuq;fs; fhiy 9- gpw;gfy; 5, jpq;fl;fpoik  – 

nts;spf;fpoik (tq;fp tpLKiwfs; jtpu) 

 

bnrk;gu; 2016  

GJg;gpf;fg;gl;l gpujp 

ng;Nwhu;fs; kw;Wk; 
guhkupg;ghsu;fSf;fhd 
mwpTiu  Queen Victoria Hospital Minor Injuries Unit (MIU), 

East Grinstead gps;is/,sk; egupd; ngau;:…………………………;  
Holtye Road, East Grinstead RH19 3DZ 

jpwe;jpUj;jy; fhiy 8- gpw;gfy; 10, xU thuj;jpy; 7 ehl;fs; mwpTiu nfhLj;jtu;: ………………………….; 

West Sussex - Family Information Service 

njhiyNgrp: 01243 777807 www.westsussex.gov.uk/family 

,e;jg; gj;jpuj;jpd; Nkyjpf gpujpfSf;F my;yJ Nkyjpf jftYf;F 

kw;Wk; gjpYiuf;F> jaTnra;J vq;fSf;F kpd; mQ;ry; mDg;gTk;: 

fhaj;jpd; ,lk;: …………………………….. 

………………………………………

. 
Chichester/Worthing area: contactus.coastal@nhs.net 

Crawley area: CCCG.contactus-crawleyccg@nhs.net 
fhaj;jpd; tif :………………………………… 

Horsham/Mid Sussex area:  

HSCCG.contactus-horshamandmidsussexccg@nhs.net 
Njjp:……………….. Neuk;:……… 

 Foha; ePupdhy; fhak; vijAk; Rj;jk; nra;aTk;. 

 me;jg; gFjp tPq;fp ,Ue;jhy; my;yJ ,uj;jk; tbe;jhy;> 5-10 
epkplq;fSf;F mOj;jk; nfhLf;fTk;. njhlu;e;J ,uj;jk; 
tbe;jhy;> njhlu;e;J mOj;jk; nfhLj;J kUj;Jt cjtp ngwTk;. 

 typ ,Ue;jhy;> guhrpl;lNkhy; my;yJ ,Gnghnwhntd; 
nfhLf;fTk;. rupahd msTf;Fk; nfhLf;Fk; Kiwf;Fkhf 
vg;NghJk; cw;gj;jp nra;Njhupd; mwpTWj;jy;fisg; gpd;gw;wTk;.  

 mLj;J tUk; 2-3 ehl;fSf;F cq;fs; gps;isia neUf;fkhd 
Kiwapy; mtjhdpj;J> mtu;fs; toikNghy 
ele;Jnfhs;fpwhu;fs; vdTk; toikNghy mtu;fs; cq;fSf;Fg; 
gjpyspf;fpwhu;fs; vdTk; rupghu;j;Jf;nfhs;sTk;.  

 cq;fs; gps;isiaj; Japy;nfhs;s tplyhk;. Mdhy;> mtu;fis 
xOq;fhf mtjhdpj;J> toikNghy njhLtjw;F mtu;fs; 
gjpyspf;fpwhu;fs; vdTk; mtu;fs; %r;RtpLjYk; gLf;ifapy; 
mtu;fsJ epiAk; toikNghy cs;sJ vdTk; 
rupghu;j;Jf;nfhs;sTk;.  

 cq;fs; gps;isf;Fg; NghJkhd msT Xa;T nfhLf;fTk;. 
mLj;J tUk; 2-3 ehl;fSf;F my;yJ Neha;f; Fwpfs; ,y;yhkw; 
NghFk;tiu fbdkhd nraw;ghl;il mtu;fs; jtpu;f;fpwhu;fs; 
vdg; ghu;j;Jf;nfhs;sTk;.  

 xU jiyf; fhak; Vw;gl;L Mff; Fiwe;jJ 3 thuq;fSf;F 
cq;fs; itj;jpaUld; Kjypy; ciuahlhky;> xUtNuhL xUtu; 
njhlu;GgLk; tpisahl;il (cjhuzkhf fhw;ge;J) cq;fs; 
gps;is tpisahlf;$lhJ. 

 cq;fs; gps;isia ePq;fNs kpfTk; ed;whf mwptPu;fs;. mtu;fs; 
gw;wp cq;fSf;Ff; fuprid ,Ue;jhy;> ePq;fs; Nkw;nfhz;L 
mwpTiu Njl Ntz;Lk;.  

gps;isfspYk;,sk; 
kf;fspYk; jiyf; 

fhak; 

mjpfstpy; ftiyg;gl Ntz;lhk;- xU jiyf; fhaj;Jf;Fg; 
gpd;du; ,e;j tplaq;fs; vjpu;ghu;f;fg;gl;litahFk;.  NkYk; 
mit ,uz;L thuq;fs; tiug;gl;l fhyj;Jf;F ePbf;fyhk;. 
 Fwpg;ghf> uPtP my;yJ nfhk;gpA+l;lu; tpisahl;Lf;fs; 

ghu;f;Fk;NghJ ,ilapilNa jiytyp ,Uf;fyhk;.  

 mtu;fs; cz;zhky; ,Uf;fyhk; my;yJ (the;jp vLf;fhky;) 
RftPdkhf ,Uf;fyhk;.  

 fisg;Gw;wtuhf my;yJ Japy;nfhs;sf; fbdKs;stuhf 
,Uf;fyhk;. 

 rpwpJ fhyq;fSf;F vupr;ryiljy;>  Nfhgkiljy;> my;yJ  
Fiwe;jstpy; ftdj;ij xUKfg;gLj;jy; ,Uf;Fk;. 

,e;j Neha;f; Fwpfs; ePz;l fhyj;Jf;F ePbj;jhy;> ePq;fs; kUj;Jt 
mwpTiu Njbf;nfhs;s Ntz;Lk;. 

http://www.westsussex.gov.uk/family
mailto:contactus.coastal@nhs.net
mailto:CCCG.contactus-crawleyccg@nhs.net
mailto:HSCCG.contactus-horshamandmidsussexccg@nhs.net


jiyf; fhaq;fSf;F mUikahfNt ijay;fs; Njitg;gLfpd;wd.  mit toikahf xU MNuhf;fpa njhopywpQuhy; xl;lg;glyhk;. ,J ikdu; ,d;[up A+dpl;]; my;yJ Vu;rz;l; bwPl;kz;l; nrz;Nlu;]; 
vdg;gl;l ,lq;fspy; nra;ag;glyhk;.   rpy [PgP rpfpr;ir ,lq;fspYk; rpwpa fhaq;fSf;fhd Nrit cz;L.  xU cs;@u; Nritf;F kWgf;fk; ghu;f;fTk;. 

 

 

  

 

   
jiyapy; xU tPf;fk;/ fhak; cs;s xU gps;isiag; guhkupg;gjw;F kpfr; rpwe;j top gw;wpa mwpTiu toq;Ftjw;fhdJ ,e;jj; Jz;Lg;gpuRuk; 

 

 
  

Nghf;Ftuj;J ntspr;r mwpTiu:  
 

cq;fs; gps;is: 

cq;fs; gps;is: cq;fs; gps;is: 

 

 

gpd;tUtdtw;iw mbg;gilahff; nfhz;lJ: jiyf; fhak;- mtruj;jpd; msT> kjpg;gPL> tprhuiz> kw;Wk; gp;s;isfspy;. ,sk; kf;fspy; kw;Wk; taJte;Njhupy; jiyf; fhaj;ij Muk;gj;jpy; epu;tfpj ;jy;.   [dtup 
2014. NICE kUj;Jt topfhl;ly; 176.  gjpYiu toq;f my;yJ Nkyjpf jftYf;F/  gpujpfSf;F (jaTnra;J Ref. H1 vd;gijf; Fwpg;gplTk;)> jaTnra;J kpd; mQ;ry; mDg;gTk;: 
CWSCCG.cypSECpathways@nhs.net     

 

eltbf;if: ,e;j mk;rq;fspy; vJTk; ,Ue;jhy; 

kpf mz;ikapYs;s itj;jparhiy mtrug; 
gFjpf;F cq;fs; gps;isia vLj;Jr; nry;yTk;. 

jiyf; fhak;- ngw;Nwhu;fSf;Fk; guhkupg;ghsu;fSf;Fkhd mwpTiu 

cq;fSf;F cjt  “cq;fs; gps;isia tPl;by; guhkupj;jy;” vdg;gl;l mwpTiug; gFjpiaAk; (kWgf;fk; ghu;f;fTk;) fPOs;s Nghf;Ftuj;J ntspr;r mwpTiuiaAk; jaTnra;J gad;gLj;jTk;. 
Fwpg;ghf mtu;fs; tpopg;ghf ,Ue;J cq;fSld; Nru;e;J nraw;gl;lhy;> fPNo gr;ir topfhl;bf;F Vw;g ngUk;ghyhd gps;isfs; ftdpf;fg;glyhk;. toikNghd;W mtu;fs; cq;fSf;Fg; 
gjpyspf;fpwhu;fs; vdg; ghu;j;Jf;nfhs;tjw;F  mLj;J tUk; 2-3 ehl;fSf;F cq;fs; gps;isia mtjhdpj;jy; Kf;fpakhdJ.  

rptg;G:- cau;e;j Mgj;J 
kQ;rs;: 

eLj;ju Mgj;J 

gr;ir: 
Fiwe;j Mgj;J 

 (jiyf; fhaj;Jf;Fg; gpd;du; cldbahf 
mOJ rpwpJ Neuj;jpy; mtu;fsJ 
toikahd elj;ijf;Fj; jpUk;gpdhy; 

 

 tpopg;ghf ,Ue;J cq;fSld; Nru;e;J 
nraw;gl;lhy;  

 

 RaepidT mw;wtuhf/ “kaf;fk; 
mile;jtuhf” ,Uf;fhtpl;lhy; 

 

 mtuJ jiyapy; rpwpa fd;wpg;G> tPf;fk; 
my;yJ ntl;Lf;fs; ,Ue;jhy; 

eltbf;if: NkYs;sit midj;Jk; fhzg;gl;lhy;> 
tPl;by; ftdpf;fTk;.  kWgf;fj;jpYs;s mwpTiuiag; 
gpd;gw;wTk;. my;yJ> cq;fSf;Ff; fuprid 
,Ue;jhy;> mtu;fs; jpwe;jpUf;Fk;NghJ cq;fs; FLk;g 
itj;jpaiuj; njhlu;Gnfhs;sTk; my;yJ cq;fs; 
FLk;g itj;jpau; rpfpr;iraplk; jpwe;jpUf;fhjNghJ> 
111I miof;fTk;. 

 xUKiw my;yJ ,UKiw the;jp 
vLj;jpUe;jhy; 
 

 mtUf;Fj; njhlu;e;J xU jiytyp ,Ue;jhy; 
 

 Fwpg;ghf 5 taJf;Ff; fPohd gps;isfspy; 
vupr;rYs;s my;yJ khWgl;l elj;ij 
,Ue;jhy; 

 
 Nghij kUe;Jfshy; my;yJ kJghdj;jhy; 

ghjpf;fg;gl;ltuhf ,Ue;jhy; 
 

 Ntz;Lnkd;Nw jPq;F tpistpj;J mtUf;F 
kUj;Jt ftdpg;G Njitg;gl;lhy; 

 cq;fs; gps;is 1 taJf;Ff; fPohdtuhf ,Ue;J 5 
nrz;bkPl;lUf;F Nkyhd fd;wpg;G> tPf;fk; my;yJ fhak; 
,Ue;jhy; 

 xU mjpNtf Nwhl;L Nghf;Ftuj;J tpgj;jpy; 
rk;ge;jg;gl;bUe;jhy; my;yJ 1 kPl;lUf;F Nkyhd 
cauj;jpypUe;J tpOe;jpUe;jhy; my;yJ xU mjp Ntf 
nghUshy; mbgl;bUe;jhy;> my;yJ ePupy; jiy fPohd 
ePe;jy; tpgj;J xd;wpy; rk;ge;jg;gl;bUe;jhy;  

 ve;j Neuj;jpYk; Ra epidT mw;wtuhf/ “kaf;fKw;wtuhf”  
,Ue;jhy; 

 J}f;fKs;stuhf cq;fshy; vOg;g Kbahjtuhf ,Ue;jhy; 
 xU typg;G cs;stuhf ,Ue;jhy; 
 fOj;J typ cs;stuhf ,Ue;jhy; 
 NgRtjw;F my;yJ ePq;fs; nrhy;tijg; Gupe;Jnfhs;tjw;Ff; 

f\;lKs;stuhf ,Ue;jhy; 

 mtuJ ifapy; kw;Wk; fhy;fspy; gytPdk; ,Ue;jhy; 
my;yJ mtuJ rkepiyia ,oe;jhy; 

 tpgj;J Neu my;yJ mjw;F Kd;duhd epfo;Tfis 
epidTnfhs;s Kbahtpl;lhy; 

 fhaj;jpd; gpd;du; mtu;fsJ %f;F> fhJfs; my;yJ 
,uz;bypUe;Jk; njspthd my;yJ ,uj;j jputk; 
tbe;jhy; 

 3 my;yJ mjw;F Nkw;gl;l NtWgl;l  jlitfspy; the;jp 
vLj;jhy; 

eltbf;if: ,e;j Neha;f; Fwpfspy; vJTk; ,Ue;jhy;> 
xU mk;Gyd;Rf;fhf 999I (my;yJ xU Nkhigy; 
%ykhf 112I) miof;fTk; 

mailto:CWSCCG.cypSECpathways@nhs.net

